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MyDesk Home Installation Guide for Windows

MyDesk Home Installation Guide (Windows Users)

Supported Authentication options for CS Staff

Option 1 UBS MobilePass
AND
Network Virtual Smart Card (NVSC) or Physical Smart Card
Prerequisites

e Ensure you have a backup of your personal data on your home PC.

e Uninstall any version of HDX RealTime Media Engine for Microsoft Skype® for Business if you have it
installed. You can do so from Apps & Features option in Windows.

Apps & features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

I citrix hd| x

Sort by: Name v Filter by: All drives

1app found

. Citrix HDX RealTime Media Engine 2.9.700 138 MB
17/5/2024

e Uninstall any version of ZoomVDI plugin if you have it installed. You may reinstall the ZoomVDI
plugin after installing the new version of Citrix Workspace App. Only do so if you have been granted
permissions to make or join Zoom calls.

Apps & features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

| zoom VDI X
Sort by: Name v Filter by: All drives ~~
2 apps found
i, Zoom VDI Plugin Management(64bit) 59.4 MB
- 23/5/2024
Zoom VDI Universal Plugin(64bit) 252 MB
23/5/2024
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e If you are a MyDesk Shield user, you MUST uninstall MyDesk using the MyDesk Cleanup tool. In the
search box on the taskbar, type “MyDesk Cleanup tool” and run the tool to uninstall MyDesk.
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Al Apps Documents Web More ¥

Best match

MyDesk Cleanup tool m
App

Apps

i MyDesk Cleanup tool
® MyDesk (6).exe App
® MyDesk (5).exe

Documents (1+)

9 ®™ m g = K

e If you are a MyDesk Standard user, you MUST remove Citrix Workspace App component from
Apps & Features in Windows.

Settings
1 Home Apps & features
Find a setting el Apps & features

Apps App execution aliases

Search, sort. and filter by drive. If you would like to uninstall or move an
= Apps & features app. select it from the list.

Citrix workspace| x

i=t  Default apps

Sort by: Name Filter by: All drives ~~
[l Offline maps

1 app found
G Apps for websites @ Citrix Workspace 356 MB

19/9/2023

BN Video playback

e Once the uninstallation process is finished, please reboot your computer.
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Installing Citrix Workspace App

MyDesk Home Installation Guide for Windows

1. Download and install Citrix Workspace app for Windows from MyDesk landing page.
2. Click the "Start" button to start the installation process.

@J Citrix Workspace

Welcome to Citrix Workspace app

Citrix Workspace app gives you
secure and unified access to all your
apps and desktops with the
convenience and freedom you need
to get your work done.

3. Click the checkbox labelled "I accept the license agreement” and then click the "Next" button

@ Citrix Workspace

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service covering
the Citrix product(s) and/or service(s) with which you will be using this
component. This component is licensed for use only with such Citrix product(s)
and/or service(s).

CTX_code EP_T_A10352779

v lagree
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4. Ensure the check box labelled "Start App Protection after installation" is ticked and then click
the "Install" button in the bottom-right corner of the window to proceed with the installation.
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Note:
e These check boxes are only available during new installation.
e Please DO NOT check the option labelled “Install Microsoft Teams VDI Plugin” as this
may cause intermittent connectivity issues with your CS Desktop.

@ citrix Workspace

Add-on(s)

v Start App Protection after installation (©

C] Install Microsoft Teams VDI Plugin (©

Install Cancel

5. Please wait while the Citrix Workspace is being installed.

@ Citrix Workspace

Installing Citrix Workspace app...

Preparing for installation
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6. When the option to add an account is displayed in the "Welcome to Citrix Workspace" window,
type 'mydesk.credit-suisse.com' and click "Continue". If you are an existing user of UBS Remote
Access, you will not be able to add the “mydesk.credit-suisse.com” account into Citrix Workspace
App due to restrictions imposed by Citrix. Delete the ubs.com entry and then add “mydesk.credit-
suisse.com”. A link will be published in future to allow you to access UBS Remote Access. In the
meantime, if you need to use the UBS Remote Access portal you will need to delete “mydesk.credit-
suisse.com” and then add “ubs.com”
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@ Gt Workspace

Welcome to Citrix Workspace

mydesk credit-suisse.com|

Credit Suisse MyDesk Landing page will be displayed in the Citrix Workspace App. Select the region
closest to you and click Log On.

@ Citrix Workspace

< > C & httpsy/mydesk credit-suisse.com

CREDIT SUISSE W

MyDesk Logon
Welcome to MyDesk

Select Your Home Region
O Americas ©Q eMea O apac O switzerland

O India (Pune & Powai)
[[] By ticking the box you verify that you have installed and regularly

update anti-virus software on the personal computer used to
connect with MyDesk.

IMPORTANT: If you are a VM/VDI user please update to the latest versions of
Citrix Workspace App, Zoom VDI and Skype plugins. Updating these:
A\ components wil mprove performance a5 well 2 add Microsot Teams

Speed Test Q How fast is your network connection and support. We recommend that you uninstall Citrix Workspace App, Zoom VDI
how will it affect your MyDesk session? and Skype plugins first and then follow the instructions to download and
Click the Speedometer to start your install the latest versions from here.
Speed test!
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7. Select the MobilePass authentication method that you want to use

@ Citrix Workspace

<
CREDIT SUISSE W

> C (&) https;//hub.credit-suisse.com

Please log in

@ UBS MobilePass
E:'T UBS MobilePass OTP

%) UBS PIN + Display Token

Unauthorised access to this system is strictly prohibited. All data and information on or in or generatad by this system is proprietary and confidential. Any unauthorised access to, o use of disclosure
of, such information in strictly pronibited, and may be result in legal action against you, including but not limited to criminal or civil prosecution, to the full extent permitted by applicable law. All Use of
this system is subject to monitoring, retention and disclasure to the extent permitted or required by applicable law without further nofice to you, and accessing the system constitutes your consent to
such monitoring, retention and disclosure. Copyright © 1997 - 2023 CREDIT SUISSE GROUP AG and/or its affiliates. Al rights reserved

For UBS MobilePass authentication, scan the QR code using UBS MobilePass app on your mobile

8.
phone.

3:49 2

& UBS MobilePass & UBS MobilePass

O
O

Success

Authentication Successful

Close
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9. After a successful authentication, you will see your assigned CS Desktop Workspace(s). You can
connect to it by clicking the machine icon.
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creniTsuisse ™ - Good morning

Desktops

10. For subsequent logons, you can simply launch Citrix Workspace App from the Start Menu or System
Tray.
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