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MyDesk Home Installation Guide for Mac

MyDesk Home Installation Guide (Mac Users)

Supported Authentication options for CS Staff

Option 1 UBS MobilePass
AND

Network Virtual Smart Card (NVSQC)

Prerequisites

e Ensure you have a backup of your personal data on your Mac.

e Uninstall HDX RealTime Media Engine for Microsoft Skype® for Business if you have it installed.
Download the installer dmg from here. Double click on the downloaded dmg file and run the
uninstaller.

e Uninstall the ZoomVDI plugin if you have it installed. The uninstaller is called ZoomVDIUninstaller and
can be found in your Applications folder. You may reinstall the ZoomVDI plugin after installing the
new version of Citrix Workspace App. Only do so if you have been granted permissions to make or
join Zoom calls.

e If you have never used UBS Remote Access or Credit Suisse MyDesk, please jump to the Installing
Citrix Workspace App section of this document.

e MyDesk Standard Users MUST uninstall the current version of Citrix Workspace App (see the
Installing Citrix Workspace App instructions)

e MyDesk Shield Users MUST uninstall MyDesk Shield by running the Uninstall MyDesk application
in your Mac's Application folder.

Page 1 of 9 (Ver 1.3)


https://intranet.ubs.net/
https://www.citrix.com/downloads/citrix-receiver/additional-client-software/hdx-realtime-media-engine-29700.html

3 UBS

Installing Citrix Workspace App

MyDesk Home Installation Guide for Mac

1. Download the Citrix Workspace app for Mac

2. Open the downloaded Citrix Workspace installer file by double-clicking on it.

——
II | .

CitrixWorkspaceAppDisableUpdate.dmg

3. You must uninstall previous versions of Citrix Workspace by double clicking on the
Uninstall Citrix Workspace app and follow the instructions.

4. Double-click the "Install Citrix Workspace" icon to start the installation process.

[ NON Citrix Workspace

)

Install Citrix Workspace Uninstall Citrix Workspace
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5. Click "Continue" at the top of the window to determine if the app can be installed on your
computer, and then click "Continue" in the bottom-right corner of the window to proceed with the

installation.

This package will run a program
ﬁomnthcdeun
be installed.

Tolnupymreunpunrlma. you
should only run programs or install
‘softwara from a trusted source. if you're
not sure about this software’s source,
click Cancel to stop the program and the
installation.

6. Read the Welcome message, and then click "Continue" in the bottom-right corner of the window to
proceed with the installation.

E] lns‘lﬂl Chrlx Worlupaee

e & & & & B &

Introduction
Licence
Destination Select
Installation Type
Installation

Add Account

Summary

‘Welcome to the Citrix Workspace Installer

Citrix Workspace installs software that allows access to virual

applications that your organization provides, including software
applications ihaiuss your browser.

Go Back 1 Continue i
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7. Read the message regarding the Software License Agreement, and then click "Continue" in the
bottom-right corner of the window to proceed with the installation.

MyDesk Home Installation Guide for Mac

(ee®e 2 Install Citrix Workspace a
Software Licence Agreement
English
# Introduction ng s
® Licence CITRIX LICENSE AGREEMENT
® Destination Select Use of this compenent is subject 1o the Citrix license or 1erms of service

covering the Citrix produci(s) andfor sarvice(s) with which you will be

< EE Sl using this component. This companent is licensed for use only with such

#® Installation Citrix product(s) andfor service(s).
& Add Account CTX_code EP_T_A10352779
® Summary

. Print... Save... Go Back | Continue ’

8. Click the "Agree" button to accept the software license agreement.

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree < Agree ’
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9. Click the "Install" button in the bottom-right corner of the window to proceed with the installation.

MyDesk Home Installation Guide for Mac

[ W £ Install Citrix Workspace &)
Standard Install on *"Macintosh HD"

® Introduction This will take 787.4 MB of space on your computer.

© Licence Click Install to perform a standard installation of this software

. N for all users of this computer. All users of this computer will
Bnd il be able to use this software.

® [nstallation Type

Change Install Location...

10. To give the software permission to be installed on your Mac, use Touch ID (if your Mac supports it) or
click "Use Password" and enter your Mac password.

o\

Installer

Installer is trying to install new software.

Touch ID or enter your password to
allow this.

Cancel
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11. Select "Add Account" checkbox if available and click "Continue”.

MyDesk Home Installation Guide for Mac

® £ Install Citrix Workspace a
Add Account
Introduction If you received instructions to set up Workspace with your
. email or a server address, check Add Account, then click
Licence Continue.

Destination Select
Installation Type Add Account
Installation

® Add Account
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12. To add an account in the "Welcome to Citrix Workspace" window, type 'mydesk.credit-suisse.com'
and click "Continue". If you are an existing user of UBS Remote Access, you will not be able to add
the “mydesk.credit-suisse.com” account into Citrix Workspace App due to restrictions imposed by
Citrix. Delete the ubs.com entry and then add “mydesk.credit-suisse.com”. A link will be published in
future to allow you to access UBS Remote Access. In the meantime, if you need to use the UBS
Remote Access portal you will need to delete “mydesk.credit-suisse.com” and then add “ubs.com”

MyDesk Home Installation Guide for Mac

@ Citrix Workspace

‘Welcome to Citrix Workspace

mydesk credit-suisse.com

13. You have successfully installed the Citrix Workspace on your Mac. Click the Close button to close the
installation window.

® £ Install Citrix Workspace &

The installation was completed successfully,

Intreduction
Licence
Destination Select
Installation Type

R=taletion The installation was successful.

The software was installed.

Add Account

® Summary
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14. Launch the Citrix Workspace App in your Applications folder. Alternatively, you can launch the
application by choosing the “Open Citrix Workspace"” option when clicking on the Citrix icon in

Finder menu bar.

Credit Suisse MyDesk Landing page will be displayed in the Citrix Workspace App. Select the region

closest to you and click Log On.

@ Citrix Workspace

< > C &) httpsy/mydesk credit-suisse.com
MyDesk Logon
Welcome to MyDesk

Select Your Home Region
O Americas ° EMEA O APAC O Switzerland

O India (Pune & Powai)
D By ticking the box you verify that you have installed and regularly

update anti-vi ff on the p | P used to
connect with MyDesk.

IMPORTANT: If you are a VM/VDI user please update to the latest versions of
Citrix Workspace App, Zoom VDI and Skype plugins. Updating these

A components will improve performance as well as add Microsoft Teams
support. We recommend that you uninstall Citrix Workspace App, Zoom VDI

Speed Test () How fast s your network connection and
how will it affect your MyDesk session? and Skype plugins first and then follow the instructions to download and
Click the Speedometer to start your install the latest versions from here.
Speed test!

15. Select the MobilePass authentication method that you want to use.

& 3 () Ensiimusenk conit-suissn.com

CREDIT SUISSE ¥

Please log in
[T
[CRey——

£ UBS PIN + Display Token

sy rotoans

ponetss A2 s ane

1l

CREDIT SUISSE W

aganst oo,

o b remmcuton, o aiphcatla b et 1o ok,

s ot coren s sush i, uton an sbcaurs. Coppeght © 1937 3023 CREDIT SUIESE GROUP AQ s i . Al gt rcrves
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16. For MobilePass authentication, scan the QR code using MobilePass app on your mobile phone.

3:49 UM 69

3% UBS MobilePass

& UBS MobilePass

O
o

Success

Authentication Successful

Close

17. After a successful logon, you will see your assigned Credit Suisse Workspace. You can connect to it
by clicking the icon.

creoisusse ™ Good morning

Desktops

8 Icon View

18. For subsequent logons, Citrix Workspace App can be launched from either your Applications folder
or by choosing the “Open Citrix Workspace” option when clicking on the Citrix icon in Finder menu
bar.
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